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1. About the Digital Government Authority

1.1 The decision to establish the Digital Government Authority
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Copy ofthe decision.

The decision to establish the Digital Government

Resolution NoA(418)wasissued on 25/07/1442 AH approving the organiZation o f
the Digital Government Authority to regulate the wok of the digital governm ent
and attain integration am ong all the governmentagencies.UnderArticIe (4/4)of

I
the Resolution, the Authority is m andated to establish policies on the A wuthority s
activites, as well as developing plans, program s, indicators, and m easurem ents

related to digital government, cireculating them to the relevant agencies and

following up on the com m itm ents therein.
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1. About the Digital Government Authority

1.2 Competenciesand Functions of the Digital Government Authority
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2. Digital Government Regulatory Framework

2.1 About the Digital Government Regulatory Framework

The Regulatory Framework of the Digital Government is categorized as an organizational tool based on international best practices. With this framework, the main components of
designing and strategically executing the digital government policy are created, and it works on unifying the methods of policies ,standards and guidelines of digital government.

Main Components of Digital Government Regulatory Framework

1

Governance & Compliance

Digital Government Policy

Policies Derived from Digital Government Policy
2
3 4

e e e Lifecycle Administration & Upskilling Beneficiary-Centric

Standards/Controls

Guidelines

8 Principles for Developing Digital Government Policies and Standards
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2.2 Regulatory Framework Objectives and Components
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T2 NIEIR Policy i the Regulatory Framework

2.3 Digital Government Policy

About the
Policy ' . , \

Policy Objectives
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Engagement CapaCity

n
1y

L

o

> 1 Transparency -

-_3 1 Government Modernization 1 Beneficiaries' Capability 1 Adherence to Policies & Standards
o

2 Collaboration 3 ) .
2 Structural & Operational Model 2 Technical Capability 2 Designing Policies

") .

= 3 Data and Privacy L. . ) o
© 3 IT governance 3 Workforce Digital Capability 3 Taking Responsibility
c

> 4 Information sharing . -

= 4 Shared resources 4 Managerial Capability 4 Multi-stakeholder Dynamics
o]

o

) 5 Innovative Government Culture . -

o 5 Business Capability 5 Digital Government Products
(]

o )

] 6 Inclusion . - P :

£ 6 Cross-cutting Capability 6 Provisioning of Services
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%’ 4. Public Consultation Platform Results

The views of the public and government agencies
were surveyed through the following platforms

Social Media Platforms

Indication of the number of views

Number of the received 1
views
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3. Highlights of Views and Feedback Received

3.5 Views received on the Digital Government Policy

Table of processing the views and feedback for the Digital Government Policy Draft

Action Taken

No modification to the Digital Government Policy needed.
Valuable views that can be used for other works.
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https://dga.gov.sa/sites/default/files/2022-11/Digital%20Government%20Strategic%20Directions.pdf

